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The Kinnections project is a multi-agency partnership between California Department of Social Services,
five California county child welfare agencies and the Children's Bureau that seeks to build credible evidence
of the effectiveness of Kinship Navigator programs. Kinship Navigator programs support kinship caregivers
through increased knowledge of, referrals to, and access to needed services with the ultimate goal of
improving child welfare outcomes for youth being raised in kinship care. A rigorous independent evaluation
was conducted by Child Trends, a nonprofit research organization that provides science-based information
to improve the decisions, programs, and policies that affect children and their families. The evaluation
employed a mixed method, quasi-experimental outcome study comparing kinship caregivers in five
treatment counties (Butte, Placer, Sacramento, Santa Cruz, and Sonoma) who received Wayfinder’s
Kinnections kinship navigation services to a matched group of kinship caregivers in eight comparison
counties (El Dorado, Fresno, San Joaquin, Shasta, Stanislaus, Tehama, Yolo, and Yuba) who did not receive
these services. The Kinnections kinship navigator services that were evaluated were developed through a
2009 Fostering Connections grant and meet all kinship navigator program requirements of the Family First
and Prevention Services Act. The project was a 3-year federal demonstration project funded through the
Department of Health & Human Services Administration of Children and Families Connections Grants:
Building the Evidence for Kinship Navigator Programs.

Below are key findings from the Kinnections project outcome evaluation. Of the 556 baseline surveys and
387 follow-up surveys received, the team was able to match 116 surveys from the treatment group with
116 surveys from the comparison group.

Baseline Surveys Received Matched Su rveys
Treatment: 302
Comparison: 254 1 1 6

Follow Up Surveys Received Variable for Matching:
Treatment: 211 e Kin Child Characteristics
Comparison: 176 e Caregiver characteristics

e Zip Code Data

County Surveyed

County Surveyed
Treatment Group

Comparison Group

San Joaquin (n=37)

Butte (n=37)

Dorado (n=20)
Sonoma (n=31)

Shasta (n=19)
Sacramento (n=28)

Fresno (n=17)

Placer (n=12) Stanislaus (n=10)

- Yuba (n=6)
Santa Cruz (n=8)

- Tehama (n=4)
. Yolo (n=3)
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Caregiver Data (n=232)
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Demographics

% of caregiversin treatment group vs. comparison group

Treatment Group (n=116)

Comparison Group (n=116)

Child(ren) Dependency

51% Non-Dependent

Dependent

Caregiver Gender

91% Female

Male
0% Other/Declined
Caregiver Age
<40 yrs.
40to 49 yrs.
50to 59 yrs.
27% > 60 yrs.

Prefer not to answer

Caregiver Ethnicity
Black/
African American
Hispanic

53% White

Other/
Prefer not to answer

51%

90%

1%

24%
24%

49%

Relationship to Child(ren)*

Aunt/Uncle
Sibling

3% Other Relative

Family Friend

Family Income

41% < $40,000

$40,001 - $60,000
> $60,000

Prefer not to answer

93%

% Below Poverty Level by Zip Code

37% < 10%

10% - 15%

>15%

*Due to multiple kin relationships in the home,
percentages total more than 100%.
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Key Findings (n=232, 116 matched surveys)

Satisfaction with Services
(Range: 8-32) Kinship caregivers in the treatment group were significantly

" Baseline = Follow Up more satisfied with services they received when compared
to caregivers in the comparison group.

The treatment group, on average, experienced an increase of 1.44
points more on the Client Satisfaction Questionnaire (range: 8-32)
from baseline to follow up after participating in Kinnections,
compared to the comparison group.

Treatment Comparison

Caregivers in the treatment group reported a higher satisfaction with services in the follow up survey vs. the baseline
survey. (Range: 0-4)

Recommed services Return for servicesif Services helped you  Satisfied with the Quality of Care Get the services you Overall satisfaction  Extent service met
to a friend needed deal more effectively  amount of help wanted with services your needs
with problems

Mean Social Support Subscale (Retrospective) Kinship caregivers in the treatment group experienced
(Range: 0-4) significantly higher levels of social support when
W Baseline W Follow Up . . .
compared to caregivers in the comparison group.

The treatment group, on average, experienced an increase of 0.2
points more on the Protective Factors Survey social support
subscale (range: 0-4) from baseline to follow up after
participating in Kinnections, compared to the comparison group.

Treatment Comparison

Retrospective PSF-2 responses from the treatment group show improvement between Caregivers reported an increase

baseline and follow up surveys in social support. (Range: 0-4) in people they can trust to ask
for advice in the areas of:

3.17 Money/Bills/Budgeting
- Relationships/Love Life
Food/Nutrition
Stress, Anxiety and/or
Depression

| have people who believe | have someone in my life  When | am trying to work When | need someone to | have people | trust to ask @ Pa renting/My kids
in me. who gives me advice, even on achieving a goal, | have  look after my kids on a for advice about...
whenit's hard to hear.  friends who will support short notice, | can find
me. someone | trust. 3
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Other Robust Findings (n=232, 116 matched surveys)

Mean Services Accessed in last 12 months Kinship caregivers in the treatment group showed a
(Range: 0-4) larger increase in services accessed between
Baseline H Follow Up )
baseline and follow up compared to the
comparison group. (range 0-4)

= The mean number of services caregivers in the treatment
group accessed also increased 85% from baseline to
follow up (1.4 to 2.7), while the mean for caregivers in the
comparison group decreased by 8% (from 2.8 to 2.6)
Treatment Comparison

Accessing Services

(Treatment Group)
® Baseline @ Follow Up (Increase) @ Follow Up (Decrease)
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30%
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Accessing Services
(Comparison Group)

® Baseline @ Follow Up (Increase) @ Follow Up (Decrease)
50%

40%
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20%

18%
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Group Support Activities
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Other Robust Findings contd.

Mean Referrals

(Range: 0-4)
The mean referrals for caregivers in the treatment Baseline M Follow Up
group increased 124 percent (from 0.72 to 1.61),
while it decreased by 21 percent (from 1.62 to 1.28)
for the comparison group. 1o
0-72 E
Treatment Comparison

Referrals
(Treatment Group)

® Baseline @ Follow Up (Increase) @ Follow Up (Decrease)

01308

30%

20%

Y ?@
!

3%

7%
5%

2% 2%
0% 3%
Counseling Education Mentor Legal Respite Support Emergency InHome  Financial Child Care  Family Health
Group Support Activities
Referrals
(Comparison Group)
® Baseline @ Follow Up (Increase) @ Follow Up (Decrease)
30%
25% 25%
o
- @ o
. ©
12%
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Other Robust Findings contd.

Services Wanted
(Range: 0-4) The proportion of caregivers in the treatment group

Baseline  mFollow Up who indicated they wanted or needed a service but
were unable to access it decreased for all but two
services: respite and childcare. For those services,
the need remained consistent from baseline to
follow up.

1.06
o kd

Treatment Comparison

Services wanted: Treatment group responses at baseline and follow up

13% 13%
12%
11%
9%
8% L2 8% 8% 8%
7% 7%
5% 5% i
4% 4% 4% 4%
1% 3%
-
Support Counseling Financial ~ Mentor Health Legal Respite Emergency In-Home Family  Education Child care
groups Support  Activities

“[The Kinnections Kinship Navigator] is very open to suggestions. They validate our concerns and our needs. They
pretty much tried to find a program to plug you into ... whatever your need is and they have a lot of resources.”
- Treatment County Kinship Caregiver

“If we had to go to court, they went with you. Initial experience was carryover of parent support group (from Kids
first). Very well organized, everyone had a chance to share. Very open-hearted, compassionate. They’ve gone to so
many court hearings. She went through a 3 yr custody battle with bio mom and the [Kinnections Kinship Navigator]
caseworker was right there. They went along the way. They are very empathetic, some of them have lived through it
and for me that is very helpful (not just trained to support, but have gone through it).”

- Kinship caregiver 2023

“I contacted [Wayfinder] and then they gave ... me this lady. This person is going to call you. Set up an appointment.
And it was just like ohh | just had to, you know, record the dates on my calendar and you know get there. So it was
like they reached out to me and gave me all my options. Otherwise, you know, we would have spent four or $5000 in
court, you know, with the lawyer.”

— Kinship caregiver 2023
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Recommendations

Based on the study findings the following recommendations were provided.

Ensure that all kinship caregivers have access to a service like Kinnections, which offers customized referrals
and case management.

Kinship caregivers who participated in Kinnections were more satisfied with the services they received than
kinship caregivers who did not participate in Kinnections, indicating that Kinnections is able to tailor services to
the particular circumstances of each caregiver, including offering case management when needed. This helps
the caregivers and their families manage challenges that arise and thrive together.

Dedicate adequate funding for services like Kinnections to ensure full staffing and sustainability of the
program.

Wayfinder has contracts with several county child welfare agencies that provide funding for Kinnections to serve
both formal and informal kinship caregivers, and this ensures that families receive supports and services they
need. Sufficient funding is also needed for a full staff (i.e., kinship navigator |, kinship navigator Il, supervisor,
and parent partner) to support caregivers in each county.

Provide training for mental health and legal professionals in kin specific needs.

Counseling and legal services were among the most commonly accessed services for kinship caregivers in both
the treatment and comparison groups. Kinship caregivers and their families have unique needs related to their
circumstances and need professionals who understand and can provide guidance tailored to their needs.

Continue to offer a mix of virtual and in-person services, including support groups.

Some kinship caregivers want the convenience of virtual contact, especially when they are very busy and/or lack
transportation. However, some kinship caregivers want to be able to connect in-person for case management as
well as support groups. Alternating between virtual and in-person contacts can help meet the needs of the
majority of kinship caregivers.

Increase child welfare services and supports for kinship caregivers caring for children in informal
arrangements.

Kinship caregivers caring for children in informal arrangements do not have access to the supports provided
through the child welfare system, including financial and concrete assistance, and appear to be more isolated
and lacking social supports. These stressors can lead to placement instability and the risk of the child coming
into state custody. Child welfare agencies can help address these needs and stabilize kinship placements by
offering some financial and other supports for kinship caregivers caring for children in informal arrangements.

Increase collaboration among multiple systems serving kinship caregivers to better serve kinship families.
Kinship navigator programs, such as Kinnections, can significantly improve the lives of kinship families.
However, they cannot address all needs, such as the need for respite and childcare. To address these needs
systems that serve kinship families such as public benefits, aging and disability services, early childhood
education, recreation, and mental health services need to come together to plan for and provide a full array of
services for kinship families.



